


State of the Market

Customer Experience

2020 By 2020, customer experience 
will overtake price and product 
as the key brand differentiator.

Productivity
40% of a worker’s productive time 
is lost when switching tasks. This costs 
the global economy $450B per year.

40%

Speed of Business
Organizations embracing digital 
transformation generate an average 
of $100M more income each year.

$100M
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Empower people to delight customers through an end-to-end view    
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Empower people to delight customers through an end-to-end view    
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Common application platform: PowerApps, Microsoft Flow, Common Data Model

Microsoft AppSource

Microsoft Dynamics 365




